
RESPONSIBLE INVESTMENT UPDATE
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This update summarises MLC Asset Management Services Limited’s (MLC Asset 
Management) approach to responsible investment and provides examples of recent 
investments and environmental, social and governance (ESG) related engagement activities 
undertaken by our appointed investment managers.

What is responsible investment?

Responsible investment is the practice of considering environmental, social and governance (ESG) factors in the research, analysis, 
selection and management of investments and the implementation of good stewardship practices.

There are a broad range of ESG factors that may impact the risk profile and / or return characteristics of an investment.

Some examples include:

Taking into account relevant ESG factors when making investment decisions supports the ability to maximise returns.

Ensuring good governance practices are applied to investments, and appropriate consideration of relevant ESG factors, contributes 
to the long-term sustainability and valuation of investments.

Environmental (E)

•	 Climate change initiatives like 
reduction in greenhouse gas 
emissions

•	 Waste management

•	 Energy efficiency

•	 Water supply

•	 Pollution

•	 Biodiversity

Social (S)

•	 Human capital management

•	 Labour standards

•	 Modern slavery

•	 Diversity, Equity and Inclusion 
(DE&I)

•	 Workplace health and safety

•	 Integration with local community 
and earning a social licence 
to operate

•	 Indigenous rights

•	 Employee engagement

Governance (G)

•	 Rights, responsibilities and 
expectations across all 
stakeholders

•	 Board structure, diversity and 
independence

•	 Executive remuneration (short 
and long‑term incentives)

•	 Bribery and corruption

•	 Anti-competitive behaviour

•	 Political lobbying and donations

•	 Shareholder rights

•	 Tax strategy
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Our approach to responsible 
investment
We use the following responsible 
investment approaches (limitations 
addressed below) to improve investment 
outcomes:

•	 Identify and consider relevant ESG 
factors in the investment decision-
making process (known as ESG 
integration). This allows opportunities 
and risks related to ESG factors to be 
recognised and acted upon.

•	 Be active owners in the companies 
your money is invested in by using 
ownership rights, such as proxy voting 
and engaging with these companies 
on a range of commercial, strategic 
and ESG factors (known as active 
ownership or active stewardship). This 
provides an opportunity to enhance 
and protect the long-term value of 
investments. 

Some investment strategies and asset 
classes are better suited to consideration 
of these factors than others. See the 

‘Responsible investment limitations’ 
section for more detail. 

Generally, the funds managed by MLC 
Asset Management aren’t promoted 
as socially responsible or ethical 
investments.

Responsible investment 
activity
The following highlights some 
perspectives and recent activities for 
investments we manage (including via our 
appointed underlying managers).

Social

Opportunistic Capital Solutions 
Strategy

Investing for performance and social purpose 
In December 2022 MLC Asset Management* managed a foundation investment in the 
Community Capital Credit Fund, which provides investors with exposure to a diversified 
fund of top tier global private credit funds. 
An investor in the Fund is able to play a part in supporting promising early-stage Social 
Purpose Organisations (SPOs) to focus on their impact and help them on their journey 
towards sustainability, while generating strong risk adjusted returns.
MLC Asset Management is delighted to share that Community Capital has announced 
the four SPOs receiving multi-year grants in the 2025 financial year’s funding round to help 
them increase their impact within the community. This is the third grant round completed 
by Community Capital. This new grant round brings the total funding commitment from 
Community Capital to over A$9 million.
The four organisations work across diverse areas of social impact:
Bandu, Enabling culturally safe transitions for young First Nations people.
Bandu works alongside Aboriginal and Torres Strait Islander students through the 
transition from school into employment, tertiary education and adulthood. Consent 
Labs, led and delivered by young people, changes the culture around sexual assault 
and harassment by providing proactive, comprehensive, inclusive and evidence-based 
programs in schools and universities 
The Youth Impact Foundation (TYIF), Restructuring the youth mental health ecosystem 
through consolidation and scale. TYIF is a newly launched national platform built through 
the merger of several youth mental health organisations. It delivers preventative programs 
to over 50,000 young Australians
FoodLab Sydney, Elevating underrepresented food entrepreneurs and inclusive hospitality. 
FoodLab Sydney supports refugee, migrant and First Nations food entrepreneurs to start 
and grow businesses, and 
Eat Up, Combatting student hunger with national reach and local impact.
Eat Up is Australia’s only national provider of free school lunches. Currently delivering over 
40,000 meals each week to 1,100 schools, the organisation is expanding into remote and 
regional communities and piloting a new cooked meals model for schools experiencing 
high levels of food insecurity. 
These organisations are delivering more than programs. They are redesigning systems 
to be more equitable, resilient and community-led. Together, these SPOs are addressing 
some of Australia’s most pressing issues, helping create meaningful community impact. 
MLC Asset Management looks forward to hearing more about these unique SPOs, 
how this funding has amplified their impact in the community, and contributed to them 
becoming more sustainable. 
Visit Community Capital’s Impact page to learn more about the organisations they’re 
supporting: communitycapital.com.au/impact

* via MasterKey Super and Pension.

https://communitycapital.com.au/impact
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Social

Fixed income strategy Managing community and energy impacts of data centre growth 
One of our underlying managers engaged with a leading global technology and cloud 
services company on the social impacts of rapid data centre expansion, including 
workforce constraints, community impacts, and energy affordability. The discussion 
focused on how the company is managing rising electricity demand in a way that supports 
local communities and avoids adverse impacts on other energy users. 
Management highlighted early engagement with utilities, regulators, and local authorities 
to align data centre development with local capacity and community needs. Workforce 
availability was a key focus, with the company funding training programmes for 
electricians and apprentices to address workforce shortages. The company also noted 
that it funds all incremental energy infrastructure required, rather than passing costs on to 
other ratepayers. 
Overall, the engagement increased our manager’s confidence that the company is 
proactively considering workforce, affordability, and community impacts as it scales.

Listed property strategy Managing modern slavery risks across the supply chain 
For one of our portfolio holdings, engagement was undertaken with relevant Sustainability, 
Governance and Investor Relations teams to discuss how it identifies and manages 
modern slavery risks in its supply chain. As a UK-based operator, the company complies 
with the UK Modern Slavery Act across its global operations and undertakes regular 
reporting to support transparency and ethical practices. 
The company has implemented a supplier code of conduct aligned with UN standards, 
covering fair treatment, safe working conditions, and ethical sourcing. A key focus is the 
traceability of construction materials, supported by systems that track material origins 
and ensure they meet ethical standards. 
The company also conducts face-to-face worker interviews, particularly with more 
vulnerable foreign employees, offering consultation in their native language. While not all 
workers and suppliers can be interviewed, site visits and interview rights are embedded in 
the supplier code of conduct. 
The manager noted that oversight remains challenging given the dynamic nature of the 
property industry and its frequent changing supply chains.

Environmental

Australian shares strategy Engagement on recycling readiness and value chain collaboration

As part of its ongoing monitoring and engagement, one of our managers** attended a 
post-results group meeting with one of the companies it manages investments in. They 
discussed with the new Chief Executive Officer (CEO) the company’s progress toward a 
circular packaging economy. 
The company continues to see its primary role as being recycle-ready, (ie offering a 
recyclable product across all its portfolio) while influencing the broader value chain to 
play its part. For example, fast-moving consumer goods (FMCG) companies adopting 
recyclable packaging, the availability of recycling infrastructure, and appropriate 
consumer use. Progress is being made across these areas, supported by ongoing 
innovation including improvements in sorting technology. This approach remains largely 
unchanged under the new CEO, although our manager believes that the CEO appears 
more willing to take a proactive role across other parts of the value chain to help drive 
progress. 
It was also noted that the most significant enabler of change would be a Government 
mandated minimum percentage of recycled materials in all packaging, which would be 
viewed as a positive development for their business. 
** via MLC MultiSeries, MLC MultiActive and MLC Horizon funds.
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Listed property strategy Supporting tenant-driven decarbonisation in US real estate 

As part of an underlying manager’s Net Zero Investment Framework (NZIF) assessment, 
the manager reviews what plans companies have to achieve their decarbonisation targets. 
For a US-based retail real estate investment trust (REIT) holding held in a portfolio 
managed by the manager, they discussed with the REIT operator the decarbonisation 
plans and physical climate risk assessment processes of the REIT. The investment is 
a net lease REIT, meaning they own its properties but each tenant takes operational 
responsibility for the property. This means the company has little control over property 
energy use, making tenant engagement central to its decarbonisation strategy. 
The REIT focuses engagement on approximately 30-35 core tenants, many of whom have 
established sustainability programs - 89% of top tenants publish sustainability targets - 
making collaboration more effective. Green leases accounted for 61% of leasing activity 
over the past year, with 100 green leases now in place across their 2,600-property portfolio, 
though this remains a modest proportion overall. 
With a weighted average lease expiry of around eight years, few leases are coming up for 
renewal in the short term, so the REIT is proactively engaging with tenants representing 
75% of annual rent. Actions already taken include LED retrofits and the installation of 
electric vehicle (EV) charging infrastructure, some of which has been tenant-led. 
While still early in its sustainability journey, the REIT operator recognises the need for 
collaborative tenant engagement to drive decarbonisation, and our manager will continue 
to monitor progress to ensure momentum is maintained. 

Governance 

Fixed income strategy Engagement on climate risk governance and board oversight

One of our underlying managers engaged with senior leadership and board 
representatives of a large Japanese financial institution to discuss governance of climate-
related risk and portfolio resilience. The discussion focused on board oversight of exposure 
to high-risk sectors, stranded-asset risk, and the alignment of financing decisions with the 
company’s stated strategy. 
A central theme of the discussion was the effectiveness of governance frameworks used 
to identify, monitor, and manage downside risks. We encouraged clearer disclosure on how 
these risks are addressed in practice, noting that greater transparency would strengthen 
investor confidence and alignment with peer best practices. The dialogue also covered 
the governance tools available to manage elevated risk exposures, including return hurdle 
rates, credit limits, and client engagement or exit strategies, and how board oversight 
translates into risk management and capital allocation decisions. 
Overall, the engagement reinforced the importance of strong board-level oversight and 
clear governance processes in managing climate-related financial risks. The company’s 
openness to ongoing dialogue is encouraging, and progress will continue to be monitored.

Global shares strategy Engagement on board independence and governance

Following the agreed stepping down of independent directors of a pharmaceutical 
company held in a portfolio managed by one of our underlying managers, the majority 
of remaining board directors were non-independent. Our manager engaged with the 
company to encourage them to appoint independent directors to the board. 
Our manager also requested that the company appoint directors with marketing and 
policy experience, especially in the US context, and that these board directors have other 
experience in serving on public boards. The company committed to our manager that a 
number of independent directors would be appointed prior to the Annual General Meeting. 
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Climate change

Climate change creates significant 
long-term risks and opportunities that 
require special attention.

Climate change is considered as part 
of the ‘E’ for environmental risks. 

We recognise the science regarding 
the reality of climate change. We also 
recognise and support the global 
shift to targeting net zero emissions 
by 2050 in support of the Paris 
Agreement. 

Engagement on Hungary’s energy transition

One of our underlying managers, managing a portfolio that includes Hungarian 
government bonds, engaged with government stakeholders to understand progress 
on Hungary’s energy transition, particularly efforts for reducing greenhouse gas 
(GHG) emissions in the transport and energy sectors, the country’s largest sources of 
emissions. Discussions with the Ministry of Energy and the Ministry of Construction and 
Transport covered policies and investments in renewable energy, grid infrastructure, rail 
electrification, and EV infrastructure. 
The Ministry of Construction and Transport outlined a short-term programme (2025-
2026) focused on modernising public transport through substantial investments in buses, 
rail, digital services, and infrastructure. It’s supported primarily by national funding, with 
additional funding from green bonds and other loan instruments. Efforts are underway 
to expand rail electrification (currently 45%), decarbonise freight, and support growing 
demand for green logistics driven by new industrial developments. 
The Ministry of Energy highlighted initiatives to support EV uptake and charging 
infrastructure, particularly in regional areas. 
Our manager continues to engage with the Hungarian government on energy transition 
regulation, priorities, and funding.

Source: MLC Asset Management Services Limited. As the investments in a fund are constantly being reviewed and changes made to the holdings, 
the investments may no longer be included in the fund. 

Responsible investment limitations

Depending on the investment strategy or asset class, some limitations apply for ESG integration and active ownership. The 
limitations apply to: funds that use passive (or index) management or apply quantitative or factor-based methodology; asset 
classes such as fixed income, alternatives, infrastructure and property. 

Responsible investment approaches are not used in respect of any investments in cash (and cash equivalents) and derivatives. 

Please refer to the relevant disclosure document for a detailed overview of our limitations: 

•	 MLC Investment Trusts Product Guide (MLC Horizon portfolios; MLC Wholesale Inflation Plus – Conservative Portfolio; 
MLC single sector funds)

•	 MLC MultiActive Product Disclosure Statement

•	 MLC MultiActive Product Guide (MLC MultiActive High Growth and MLC MultiActive Geared)

•	 MLC Index Plus Product Guide

•	 MLC Real Return Moderate Product Guide

•	 MLC Real Return Assertive Product Disclosure Statement

•	 MLC MultiSeries Product Disclosure Statement

•	 Pre Select funds Product Disclosure Statement

https://www.mlcam.com.au/content/dam/mlcam/pdf/mlcit/mlc_investment_trust_product_guide.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlcit/mlc_investment_trust_product_guide.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-multiactive-pds.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-multiactive-productguide.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-index-plus-productguide.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-real-return-moderate-productguide.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-real-return-assertive-pds.pdf
https://www.mlcam.com.au/content/dam/mlcam/pdf/mlc-multiseries-pds.pdf
https://www.mlc.com.au/content/dam/mlc/documents/disclosure/pre-select/MLC_PL022P_1010.pdf
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Important information

The information in this communication has been prepared by and is for MLC Asset Management Services Limited (MLC Asset Management) only. You should 
assess or seek information on the responsible investing policy or equivalent environmental, social and governance policy for any other entity, including another 
Insignia Financial Group entity or one of its partner investment managers, and consider whether it is appropriate for your needs, financial situation and 
investment objectives.

From time to time, this communication is provided by MLC Investments Limited (ABN 30 002 641 661 AFSL 230705) as Responsible Entity of the MLC 
Investment Trusts and MLC MasterKey Unit Trust, and NULIS Nominees (Australia) Limited (ABN 80 008 515 633, AFSL 236465) as trustee of Plum Super, MLC 
MasterKey Fundamentals Super and Pension, and MLC MasterKey Business Super products which are a part of the MLC Super Fund (ABN 70 732 426 024) 
(together ‘MLC’). MLC Asset Management Services Limited (ABN 38 055 638 474, AFSL 230687) (‘MSL’, ‘we’, or ‘our’) is the Principal Investment Advisor to MLC 
Investments Limited and the Portfolio Manager to NULIS Nominees (Australia) Limited. MLC Investments Limited, NULIS Nominees (Australia) Limited and 
MLC Asset Management Services Limited are part of the Insignia Financial group of companies (comprising Insignia Financial Ltd ABN 49 100 103 722 and its 
related bodies corporate) (‘Insignia Financial Group’). MLC Asset Management is the only Insignia Financial Group entity that is liable for the information in this 
communication. The Insignia Financial Group is ultimately controlled by CC Capital Partners LLC and its affiliates (a New York based private equity firm) and 
OneIM GP LLC and its affiliates (a London based private equity firm).

This communication may constitute general advice. It has been prepared without taking account of an investor’s objectives, financial situation or needs and 
because of that an investor should, before acting on the advice, consider the appropriateness of the advice having regard to their personal objectives, financial 
situation and needs. No member of the Insignia Financial Group guarantees or otherwise accepts any liability in respect of any financial product referred to 
in this communication.

You should obtain a Product Disclosure Statement (PDS) and target market determination (TMD) relating to any financial products mentioned in this 
communication issued by MLC Investments Limited or NULIS Nominees (Australia) Limited, and consider it before making any decision about the product. 
A copy of the PDS or TMD is available upon request by phoning the MLC call centre on 132 652 or from mlcam.com.au and mlc.com.au.

Any projection or other forward-looking statement (‘Projection’) in this document is provided for information purposes only. No representation is made as to 
the accuracy or reasonableness of any such Projection or that it will be met. Actual events may vary materially. Any opinions expressed in this communication 
constitute our judgement at the time of issue and are subject to change. We believe that the information contained in this communication is correct and that 
any estimates, opinions, conclusions or recommendations are reasonably held or made as at the time of compilation. However, no warranty is made as to their 
accuracy or reliability (which may change without notice) or other information contained in this communication.

This communication is directed to and prepared for Australian residents only.

The investment strategies are current as at the date this communication was prepared, but are subject to change. Investment strategies are regularly added 
or removed at any time.

Past performance is not indicative of future performance. The value of an investment may rise or fall with the changes in the market.

We may use the services of any member of the Insignia Financial Group where it makes good business sense to do so and will benefit customers. Amounts 
paid for these services are always negotiated on an arm’s length basis.

Please Note: Caution should be taken when clicking on any unknown URLs. Do NOT open the URL if it appears suspicious or is from an unknown party.

Security Notice: MLC Asset Management (and companies within the Insignia Financial Group) is committed to your financial security as a top priority. 
Visit ioof.com.au/security to find out how we protect your online security and practical tips to help keep you safe online. Please consider seeking your 
own advice relevant to you and/or your business. B
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https://www.mlcam.com.au/
https://www.mlc.com.au/
https://www.ioof.com.au/cyber-security

